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III.D. HOUSING/SHELTERS HOUSING/SHELTERS  

 

 

FOR ASSISTANCE WITH RENT AND UTILITIES PLEASE SEE THE 

“FINANCIAL ASSISTANCE” SECTION OF THE REDBOOK.  

 

COMMUNITY ACTION PROGRAM OF PALM BEACH COUNTY 

810 Datura Street 

West Palm Beach, FL 33401 

Phone: (561) 355-4727 Administration 

  (561) 355-4733 LIHEAP Administration 

  (561) 355-4726 Administration/TDD 

Fax: (561) 355-4192 

Hours: Monday - Friday / 8 am - 5 pm 

Fees: No fees charged 

Eligibility: County resident; must meet poverty income guidelines. 

Intake Procedure: Must have proof of income 

Languages: English/Spanish 

 

SERVICES PROVIDED: 

Serves low-income families and individuals in the county.  

 

PALM BEACH ASSISTED LIVING FACILITY 

HIV/AIDS PROGRAM 

534 Datura Street 

West Palm Beach, FL 33401 

Phone: (561) 659-9330 

 

Hours: Monday - Friday / 9 am - 4 pm 

Fees: No fees required for basic program  

Eligibility: 18 years of age and older and suffering from HIV/AIDS. No pregnant women.  

Intake Procedure: Contact by phone 

Languages: English/Spanish 

 

SERVICES PROVIDED:  

Provision of housing and supportive services to adults, 18 years and older, suffering 

from HIV/AIDS. 

 

THE CHILDREN’S PLACE AT HOME SAFE, INC. 

2309 Ponce DeLeon Avenue  

West Palm Beach, FL 33407 

Phone: (561) 832-6185 North/Central Palm Beach County  

  (561) 995-0490 Southern Palm Beach County  

Fax: (561) 832-4786 

Website: www.childrensplace-homesafe.org 

 

Hours: Every day / 24 hours 

Fees: DCF board rate 

Eligibility: Mother must be in a substance abuse treatment program and/or children may 
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be ordered into shelter.  

Intake Procedure: Contact by phone 

Languages: English/Spanish 

 

SERVICES PROVIDED:  

A continuum of residential shelters and shelter care families providing a safe haven for 

children, newborn through age 18 who have been or are at risk of being abused, 

abandoned or neglected or homeless. 

 

THE LORD’S PLACE, INC. 

1750 NE Fourth Street  

Boynton Beach, FL 33435  

Phone: (561) 736-7006 

Fax: (561) 739-9266 

Website: www.thelorsplace.org  

 

Hours: Monday-Friday / 8:30 am - 4:30 pm 

Fees: No fees charged 

Eligibility: Must meet the following criteria: Homeless, families with minor children in 

custody, at least one family member willing and capable to work full -time, negative drug 

screens or willingness to follow treatment recommendations, no open warrants, only 

immediate family members admitted and significant others on if sharing a common child.  

Intake Procedure: Contact by phone 

Languages: English 

 

SERVICES PROVIDED:  

Transitional and emergency housing for homeless families with dependent children.   

Shelter, case management, substance abuse and mental health counseling, parenting 

groups, adult & child life skills, child tutoring and referrals.   

  

 

THE SALVATION ARMY 

CENTER OF HOPE 

 

1577 North Military Trail 

West Palm Beach, FL 33409 

Phone: (561) 682-1118 

 

Hours: Every day / 24 hours 

Fees: No fees charged, until 3

rd

 day, unless authorized by Director.  

Website: www.salvationarmywestpalm.com/center_of_hope.htm   

Eligibility: Must be referred by another agency or contact Social Services. Client needs 

state-issued picture ID. 

Intake Procedure: Contact Shelter by phone or in person.  

Languages: English/Spanish 

 

SERVICES PROVIDED:  

Transitional living with support services.  
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